
 

 

 

                             Instructions for placing orders and navigating the website 
 

 

 

 

 

 

 

 



 

Website Link: https://okstateuse.com 

Catalog Link: https://catalog.okstateuse.com 

 

 
 

https://okstateuse.com/
https://catalog.okstateuse.com/


 

Select SHOP NOW on the top right corner of the website. 

         This will redirect you to the online catalog.  

 

                                         

 

 

                                            

ACCESS YOUR ACCOUNT LOG IN  
ACCESS YOUR CART  

SEARCH FOR PRODUCTS  

ITEMS ARE SORTED 
BY THE STATEWIDE 
CONTRACT 
NUMBER HERE 



 

 

 

Two ways to add the item to your cart:  

1) Quick add: Select ADD TO CART under the item description. This option will automatically add the item for the quantity of 1 into 
your cart.  

                                                                                                   

 

 

 

                   

2) Click on the item image of the product to open the full item information page. 

 

 

 

 



 

 

Here you will be able to change the quantity before adding the item into your cart. You can use the  –  and  +  or type in the quantity. 

                     



 

 

Quick View of your cart is available by hovering your mouse over the cart.  

 

 

 

You can check out by either selecting Checkout on the Quick View pop-up or the Checkout on the navigation menu 

 

 

 

 

 



 

Here is your cart! 

 

To check out, select Proceed to Checkout 

 



 

Fill in your information (You may have addresses already available). 

 



 

 



 

 

Once all fields have been filled in, select Place Order. Note: Items will stay in your cart until you place your order. 

 

 

 

 



 

You have placed your order! You will receive an email confirmation that your order has been placed. A second email will be sent when the 
order has been processed and sent to the QNA. 

 



 

Sample email confirmation: 

                                                                             

 

 

 

 

 

 

 

 

 

 

 

 



 

Custom Item Orders 

Open the full item information page for the custom item you want to order (Recommendation: Copy the SKU# of the item).  

Go to the bottom of the description to  

“To request a custom quote for this item, Click here” and select Click here to open the quote function.  

 

 



 

Fill out the Custom Quote Form and hit submit. 

 

 



 

You will receive an email confirmation of your requested quote. 

The case # will be your quote# 

 

 

 

 

Once you receive your quote return to the website and select the item to add to cart. 

 

 

 

 

 



 

Select Add to cart 

 

 

Go to Checkout 

                                                            OR             

 



 

 

Enter your Quote Number and Quoted Price in the required fields and enter the rest of your order information and select Place Order 

The total for custom items will show up as $0.00 in the order Total. The quoted price will be billed to you upon shipment of the order. 

 

 

 

 



 

You will receive an order confirmation via email.  

 

                        



 

How to reach Customer Service: 

 

Go to our main site at https://okstateuse.com and scroll to the bottom of the page and select Customer Service 

 

Select Customer Service Inquiries 

                                     

https://okstateuse.com/


 

Fill in the form and submit. You will receive an email notification that your inquiry was received. 

 

 

 



 

Example Customer Service Inquiry Email Confirmation: 

 

 

 

 

 

 

 

 

 

 

 

 



 

Instructions for Order Approval. Log into your account.  

Select your dashboard here:  

 

 

 

Go to Orders. Here  you will be able to see any orders pending for approval. Select the order you want to approve. 

 



 

Review the order and change the status of the order from Pending for Approval to Approved 

 

Once the status of the order is changed to Approved go to Order actions and select Send order details to customer from the menu 

 

An email will be sent to the purchaser to let them know that the order was approved. Your purchaser will receive a second email with the 
details of the order that was submitted. Then, once the order has been processed in our system and sent to the QNA for shipment, they 
will receive an email stating that your order is completed.  


