


Today’s Agenda

• Introduction

• State Use Program Structure

• Role of the Central Nonprofit Agency

• Procurement Process – Products & Services

• Customer Service Inquiries



State Use Program Overview

Legislative initiative to provide meaningful 
employment opportunities that promote 
independence and self-sufficiency for 
individuals with disabilities, while meeting 
State procurement needs.



Legislative Changes to Program

• SB 1567, Rosino & Bush

• Program administration transferred to State Purchasing 
Director

• Allows OMES to contract with third-party Central 
Nonprofit Agency

• Approved products & services still mandatory for state 
agencies



Central Nonprofit Agency

74 Okl.St.Ann. § 3003.10

“Central nonprofit agency (CNA)” means a qualified 501(c)3 
nonprofit entity meeting the qualifications in the Request for 
Procurement (RFP) issued by the Office of Management and 
Enterprise Services selected to administer and oversee the State 
Use Program



CNA Responsibilities

74 Okl.St.Ann. § 3006
The State Purchasing Director may contract with a central nonprofit agency 
to facilitate:

1. Management of the day-to-day operations of the program;

2. The facilitation, promotion, and the distribution of orders of the state for 
products or services on the procurement schedule among qualified 
nonprofit agencies for people with significant disabilities;

3. Scheduling and conducting annual training sessions;



CNA Responsibilities

4. Publishing the approved State Use Procurement Schedule;

5. Promotion of the State Use Program through development and distribution 
of program marketing material, promotion of program through continued 
contact with current and future customers; and

6. All other duties assigned by the RFP through the Office of Management 
and Enterprise Services.

CNA services are paid for by a 5% management fee assessed on all State Use 
products and services.



Getting to Know WorkQuest

• Private, non-profit corporation formed in 1978

• Headquarters in Austin, Texas

• Experience as Central Nonprofit Agency in Texas (1978) & 
New Mexico (2012)

• Contracted with OMES to be Central Nonprofit Agency of 
Oklahoma State Use Program



WorkQuest Staff

Tina Hicks, Executive Director – Oklahoma
tina.hicks@okstateuse.com

405.761.5008

Nicole Dansereau, Marketing Manager
nicole.dansereau@okstateuse.com

mailto:tina.hicks@okstateuse.com
mailto:nicole.dansereau@okstateuse.com


OMES Responsibilities

• Oversight of State Use Program

• Selects CNA

• Approval of products & services for procurement schedule
• State Use Committee now in advisory role

• Solely responsible for adding and removing QNAs from Program

• Approval of Program Exceptions



Qualified Nonprofit Agencies

• State Use suppliers

• From statute:
• a nonprofit agency employing persons with significant 

disabilities who constitute at least seventy-five percent (75%) of 
the direct labor hours engaged in direct production, 
manufacturing, processing and/or assembling of products or 
services offered by the agency for procurement by this state



What’s New Beginning July 1, 2024

• All set aside products & services flow through WorkQuest OK

• WorkQuest OK Peoplesoft Contract #7387
• SW0001WQ-Products
• SW0001WQ-Services

• Marketing Program Statewide

• Manage State Use Website & Online catalog – okstateuse.com

• Centralized Customer Service

• All invoices will come from WorkQuest OK



What’s Not Changing

• Services performed and products produced by QNAs

• OMES approves all fair market prices

• Exception requests will be handled by OMES
• Contact Ryan Gold - Ryan.Gold@omes.ok.gov

• Suitable to Procure items & services
• Non-mandatory
• Go through QNAs, not WorkQuest OK
• Not on WorkQuest OK website

mailto:Ryan.Gold@omes.ok.gov








Product Order Process

Customer places order 
with WorkQuest via 

website

WorkQuest splits order 
& distributes 

electronically to QNAs

QNA ships items to 
customer

Customer pays 
WorkQuest

WorkQuest invoices 
customer & pays QNA 

within 30 days

QNA invoices WorkQuest 
once order is shipped



User Registration for Website

• User roles for online catalog purchases

• Purchaser – approval required to purchase

• Approver – can approve/edit other user’s purchases & make purchases

• Agency Admin – can approve/edit, purchase, & view all agency orders

• Registration spreadsheet will be emailed to all agency CPOs

• Must be returned to WorkQuest OK to be set up in system



Order Process Training

• Customer training videos and PDFs available on website for detailed 

instruction

• How to place an order on the website

• How to place custom orders

• How to approve orders for agency users







Customer Service

• All customer service flows through CNA

• Quality/Delivery/Damage or Billing/Invoicing
• Email, Phone, or Customer Service Portal

• Email: wqokcustomerservice@okstateuse.com

• Phone: 405.693.0655

mailto:wqokcustomerservice@okstateuse.com


Customer Service



Customer Service



Customer Service



Customer Service Process

Customer contacts 
WorkQuest with question

WorkQuest reaches out to 
QNA for resolution

WorkQuest responds back 
to customer within 2 

business days
(with or without resolution)

WorkQuest continues 
communication with 
customer & QNA until 

resolution



Service Contracts

• Service contracts will flow through WorkQuest Oklahoma
• This included temporary services

• Three-party contracts with CNA, QNA, & Customer

• Existing FY25 Peoplesoft POs
• Reissue to WorkQuest OK using 7387, line 2
• Include 5% management fee
• Add WorkQuest to existing SOWs - responsible for contract 

accounting activities



Service Contracts

• New Service Requests

• New service opportunity identified

• WorkQuest OK will reach out to the customer to gather additional 
information regarding the services required

• WorkQuest OK and QNA work to develop of a SOW and pricing proposal

• SOW/Proposal to State agency and negotiations if needed

• Final SOW document signed by QNA, Agency, and WorkQuest OK



Service Contracts

• New Service Requests (con’t)

• Agency creates a release PO using 7387 Line 2 & references and attaches 
SOW document

• WorkQuest OK assists in contract management

• As services are provided by QNA, they invoice WorkQuest OK

• WorkQuest OK pays QNA and invoices Customer

• Customer pays WorkQuest OK



Invoicing and Payment

• All invoices will be sent from WorkQuest Oklahoma

• Both POs and credit card payments will be accepted
• Payment made after products received or services performed

• Invoicing includes 5% CNA management fee and 1% OMES levy



Recap

• Starting July 1, 2024 all State Use items must be purchased through WorkQuest 
Oklahoma at okstateuse.com

• Service POs should be made out to WorkQuest Oklahoma and must include 5% 
management fee
• WorkQuest must be added to SOWs as Central Nonprofit Agency

• CPOs will be sent a user spreadsheet to complete and return to WorkQuest Oklahoma 
for website access

• Customer service inquiries will go through WorkQuest Oklahoma

• Contact OMES for exception requests – ryan.gold@omes.ok.gov

• Additional training available on okstateuse.com or contact WorkQuest Oklahoma

mailto:ryan.gold@omes.ok.gov


Email Questions to tina.hicks@okstateuse.com
Answers will be compiled, emailed to attendees, and

posted on the website
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